Group Accident, Sickness and Travel Insurance Polc

Effected through Sagicor at Lloyd’s

Wherever the word certificate appears hereindeismed to share the same meaning as policy.

If the Insured shall make any claim knowing the sambe false or fraudulent, as regards amount
or otherwise, this Certificate shall become void ati claim hereunder shall be forfeited.

The Underwriters agree to pay the Insured if dutirgPeriod of Insurance the Insured Person
sustains accident, illness, loss damage, liabéikpenses or mishap sustained by or affecting
certain persons, hereinafter called the InsureddPespecified in the Schedule.

All information supplied to the Underwriters by am behalf of the Insured is deemed to be
incorporated in and shall form the basis of thetrean.
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General Definitions

Accidental Bodily Injury

A specific physical injury caused in and of itdayf a single, unexpected, sudden and unintended,evbith occurs at
an identifiable time and place to Arsured Personduring theOperative Time and results solely and independently of
all other causes and within 12 calendar monthtefiate of the event in the dedtbss of Hearing or SpeechLoss of
Limb, Loss of Sight Total Disablement PartialDisablementor Permanent Total Disablementof aninsured

Person

Aggregate Limit of Liability

The aggregate amount of all benefits payable helesun

Benefit Period

The maximum period from the dateTftal Disablementfor whichDisability Income benefit is payable. This period
commences at the end of theferment Period(if any).

Deferment Period

The period prior to the commencement of Benefit Period during which no benefit is payable.
Employee

Any person under a contract of employment, sereicgpprenticeship with thesured

Event

All individual losses arising out of and directlgaasioned by one sudden, unexpected, unusualfispaaent occurring
at an identifiable time and place.

The duration and extent of aByent shall be limited to 24 consecutive hours and witnilO mile radius for argvent
hereunder, and no individual loss which occursidatsuch period and/or radius shall be includetth@Event.

Thelnsured may choose the date and time when such periodrefecutive hours commences and also the specific 10
mile radius determining aBvent. If anyEventis of greater duration than the above perioditsered may divide that
event into two or mor&vents provided that no two periods overlap and providegeriod commences earlier than the
date and time of the first recorded individual les¢helnsured arising out of théevent.

Excess

The first amount of each and every claim thatltfseired shall pay

Funeral Expenses

Reasonable and customary burial or cremation exgens

Hijack

The unlawful seizure or wrongful exercise of cohtrfoan aircraft or other publicly licensed convaga in which an
Insured Personis travelling as a fare-paying passenger.

Hospital:

an institution which:

has permanent full-time facilities for caring fat@nts overnight; and

has facilities for the diagnosis and medical andjisal treatment of ill people by medical practitéss; and
provides 24 hour nursing services supervised bydRegd General Nurses or nurses with similar €joations; and
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is not intended to be a mental institution, nurdioghe, hospice, convalescent home or residentialltame as defined
under the Registered Care Homes Act 1984.

ll, lliness and/or Disease

lliness of aninsured Personthat manifests itself during tf@perative Time.

Insured

Thelnsured as stated in the Schedule.

Insured Person

Any person stated in the Schedule as beinimsured Person

Loss of Hearing or Speech

Permanent, total and irrecoverable loss of hearniram ear or permanent, total and irrecoverable ééspeech.

Loss of Eye

Permanent and total loss of Eye shall be considesdthving occurred:
a) in both eyes, if atnsured Person’sname is added to the Register of Blind Personsiemtithority of a fully
qualified ophthalmic specialist and is without hajiémprovement;
b) in one eye, if the degree of sight remaining adterection is 3/60 or less on the Snellen Scaleismdthout hope
of improvement.

Loss of Limb or Limbs
The permanent and complete loss of, or loss obfiadimb or limbs at or above the ankle or wrist.

Money

Coins, bank and currency notes, postal ordersedignavellers' and other cheques, letters of ¢raditel tickets, current
postage stamps, credit cards and petrol and othigrons, driving licence, and green card.

Operative Time

The extent, nature and period of cover noted orSttfeedule and Operative Time Descriptions duringiwthelnsured
is insured by the terms and conditions of this ieate and the Schedules.

Permanent Total Disablement

Definition 1: Total Disablement caused other than by loss of limb or eye or speetiearing, which prevents an
Insured Personfrom engaging totally in his usual occupation vl Insured for a period of 12 consecutive months
and at the end of that period being without prospéamprovement.

Definition 2: Total Disablementcaused other than by loss of limb or eye or speetiearing, which prevents an
Insured Personfrom engaging totally in any and every occupafimma period of 12 consecutive months and at tlte en
of that period being without prospect of improvemen

Definition 3: Total Disablementwhich has lasted for 12 consecutive calendar nsoatid entirely prevents thesured
Personfrom engaging in any occupation for which he igexliby education, training or experience for tmainder of
his life.

Property

Personal effects owned by or the responsibilitgrofinsured Personwhich are taken by amsured Personon or
acquired during th®perative Time.
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Replacement Expenses
All expenses reasonably and necessarily incurragiling a substitute person to completénaored Person’sjourney
Total Disablement or Total Disability

An Insured Person’scomplete and physical inability to attend to hésial business or occupation which results solely
and independently of any other cause fidoeidental Bodily Injury and/orlliness.

Temporary Partial Disablement

Temporary disablement, which prevents the Insuesddh from engaging in a substantial part of hismlbusiness or
occupation.

Temporary Total Disablement
Temporary disablement, which entirely preventsltiseired Person from engaging in his usual busioesscupation.
Terrorist activity

An act, or acts, of any person, or group(s) of pesscommitted for political, religious, ideologlica similar purposes
with the intention to influence any government andb put the public, or any section of the pubilicfear. Terrorist
activity can include, but not be limited to, theust use of force or violence and/or the threaguafh use. Furthermore,
the perpetrators of terrorist activity can eitherdeting alone, or on behalf of, or in connectidgthwany organisation(s)
or government(s).

Utilisation of Biological weapons of mass destruatin

The emission, discharge, dispersal, release opesafaany pathogenic (disease producing) microsasga(s) and/or
biologically produced toxin(s) (including genetigainodified organisms and chemically synthesisedhs) which are
capable of causing incapacitating disablement athdamongst people or animals.

Utilisation of Chemical weapons of mass destruction

The emission, discharge, dispersal, release opesafaany solid, liquid or gaseous chemical compowhich, when
suitably distributed, is capable of causing incépting disablement or death amongst people or alsim

Utilisation of Nuclear weapons of mass destruction
The use of any explosive nuclear weapon or devi¢theoemission, discharge, dispersal, releasecapesof fissile

material emitting a level of radioactivity capablecausing incapacitating disablement or death aysiopeople or
animals.

Valuables

Jewellery, furs, platinum, gold and silver articlestches, binoculars, telescopes, photographiipent, computers,
mobile phones, audio equipment and video equipment.

Section 1 - Personal Accident

What is Covered:

If an Insured Personduring theOperative Time:

1. sustainsAccidental Bodily Injury,

2. dies or suffer§otal Disablementsolely as a result of unavoidable exposure tetbments,

3. disappears and if, after a reasonable peridithef has elapsed and all available evidence examthere is reason
to presume that the death oflasured Personhas occurred, the disappearance should be deercedsttute

death

the Underwriters will pay thensured an amount equal to the sum in Section 1 of the®de of Benefits.
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Conditions Applicable to Personal Accident Cover See also General Conditions:

1. Where arinsured Personis under the age of 18 years the Death benefito@ilimited to £5,000.
2. Where aninsured Personis not in full time gainful employment or is a sfs@ or child of atnsured Person

a) Permanent Total Disablementshall read, Total Disablement caused other than thpss of Hearing or
SpeechLoss of Limb, Loss of Sight which has lasted for at least 12 consecutive hsand will in all
probability prevent ainsured Personfrom engaging totally in any and every kind of éoyment for the
remainder of his life;

b) Disability Incomebenefit will not be payable.

3. If after Underwriters have made a payment tdrikared in respect of the disappearance ofresured Person,the
Insured Personis found to be living, thénsured shall reimburse the Underwriters in full falt monies paid to
them in respect of such disappearance.

4.  Any claim for Disability Income benefits sha# deducted from any subsequent DeBikablementor Permanent
Total Disablementclaim as a result of the same insured claim.

Exclusions Applicable to Personal Accident Cover See also General Exclusions:

The Underwritersvill not pay any claim fotliness and/or Disease not directly resulting fréxacidental Bodily Injury

Permanent Disability (Continental Scale)

If the appropriate Schedule of Benefits indicated the Permanent Disability (Continental Scalejpisrative, Benefit is
payable as a percentage of the Sum Insured spkfifidtem 5 of the Personal Accident Schedule enéits:

A. Senses and Faculties
1. Total loss of sight of one eye ... 100%
2. Total Deafness of both ears .... 100%
3. Total Deafness of one ear .... ... 40%
4. Total loss of speech .........ccccevvvvveiiieen .. 100%
5. Total 0SS 0Of SENSE Of tASTE ANT SMEI ... ottt et e e r e et e et e e e e e et e s e e et e e e e e sereenrne s 30%
B. Face and Skull
1. LOSS Of WHOIE OF JOWET JAW ....eviiiiiiieiie ettt et e s bttt e e 4ttt e 4o a et o2kt e o2 sttt e e st b e e e sk b e e e e en bbb e e e e bt e e e aanbe e e e s nnnr e e e e sanneeean 100%
2. Gross general loss of facial tissue, incapableigfisal reinstatement and necessitating permarsnbfia cosmetic mask .. . 100%
3. General loss of facial tissue, partially capablewfical reinstatement but with poor COSMEtICIESU...........covvvieiiiiiiiiiiiii e 70%
4. Loss of bony substance of he skull in all its thieks: F- T ST To TR o S TSP O UP T PRTUPRP 30%
b. 3S0.CM oo .10%
5. Prominently raised facial scarring totalling: a. dbinlength or 15 sq. cmin area ... 20%
b. 5cminlength or5sq.cmin area .... .5%
C. Bodily Organs and Spinal Column
O o SIS0 o g T 1o [T T PO PPN
2. Loss of whole of one lung
3. Severe loss of spinal strength and mobility suliitfyrand continuously restricting normal day @yddomestic activity ...........cccccceveivieeeeeeenne 50%
4. Partial loss of spinal strength and mobility witmtinuous pain during normal day to day dOmMeSHIVEE .............cccvveriiriiiiiiieniie e 20%
D. Upper Limbs
1. LOSS Of ONE @M OF ONE NANG ......eiiiiiie ittt ettt b bt e sttt e st e ettt e teeeabeenebe e abeesnbeeeane
2. Complete immODbility OFf SNOUIAET ........oouiiiiieiiiei ettt e sn e e et e nnees
3. Complete immobility of elbow: a. in unfavourablesin
b. in favourable position (within 15 degrees ohtigngle) 35%
4. Complete immobility of wrist: a. inawkward POSHIO..........ccovveriireiiieiniie e 35%....
b. in straight poSItion ..........ccccoviiiinecce e
5. TOtAl 10SS OF UMD ...ttt ettt ekttt b e e btk e e e st e e s et e e sh bt e ean e e s ab e e nb bt e enneesnneennee
6. Partial loss of thumb:
7. Complete immobility of thumb .
8. TOtAl I0SS OF FOrEIINGET ...ttt ettt a ettt b e et et ettt e b e e et e e e e e nbn e et e eneas
9. Partial loss of forefinger: WO phalanges . e..oocvvvvevniiienniiieeiiieesiieeenss L0%0 i

b. Onephalange ........ccccociiiiiiiiiiimmmme e
10. Total loss of any other finger .
B LOWEE LIMIDS ...ttt et e e et e et et e e e et e oo e e e e et ekt ekt e s e R e e R et e e e st e e e e e e ight or Left

1. Loss of leg at or above the knee . 100%
2. Loss of leg below the knee ................ .. 70%
3. Loss of a foot at or above the ankle join .. 60%
4. Loss of half of foot ..........ccccceeiviceeac. ... 40%
5. Complete immobility of hip ... .. 50%
6. Complete immobility of knee 30%
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7. Total or partial loss of kneecap with CONSIdraBSIIICIEd MOVEMENT .........cuiiiiiiiii et e e et eeeanrees 30%
8. Total or partial loss of kneecap With fUll MOVEIMNPIESEIVET .........c..iiiiiiiiiiiiitte e ettt ettt a et aseeeae e et b e e bt e e st e e sibeesnneesaneenane 15%
9. Shortening of lower limb . DY 5CM OF MOTE .. 30%
D, DY BT05CM oo s 20%
C. by less than 3Cm .....cociiiiiiiiii e 10%
O 0TS0 il o 1T I oL PP PP PP PPN

11. Complete iIMMODIIILY OF DIG TOE ......ooiiiiit ettt sttt e ettt e e ab et e e eabbe e e ssbbeeesanbreeennes 10%

12. LOSS OF @NY OLNET TOB .....eitiiiitiiite et ee ettt e a4 st e e et e ettt e bt ekt e bt e e bt e e nh e e e be e e abe e e bn e e b e e nanesanes 3%

Provisos:

a. Benefit for any permanent disability not notede will be calculated by the Underwriters witference to a

medical assessment of the degree of disabilityivel#o the above scale without reference to any
occupation provided that:
1. the total benefit payable shall not exceed 100%h@fSum Insured for each Insured Person as thi oésny
one accident.
2. if benefit is payable for the loss of, or loss eéwf, a whole member of the body then benefitpéots of that
member cannot also be claimed.
3. any existing disability will be taken into accoumtassessing benefits payable in respect of angesjutent
Bodily Injury.
b. If the Insured Person is left handed, the paeggnlevels of compensation applicable to the nigigter limb shall be
deemed to apply to the left upper limb and vicesaer
c. Un-raised scarring shall be compensated toxteneof half the amount payable for prominentligea scarring.
d. Complete immobility of a finger or toe (otheaththumb and big toe) shall be compensated toxtemeof half the
amount specified for total loss.

Section 2 — lliness

What is Covered:

If during theOperative Time aninsured Personbecomedll, the Underwritersvill pay thelnsured the sum stated in
Section 2 of the Schedule of Benefits.

Exclusions Applicable to Iliness - See also Genergkclusions.

The Underwritersvill not pay any claim:

1. ifanlInsured Personhas taken a drug unless it was taken on properaalealilvice or instruction from a qualified
medical practitioner and not for treatment of adgiation;

2. directly or indirectly caused or contributed todryinsured Person’salcohol abuse or addiction;
3. directly or indirectly caused or contributed to by:

a. anlnsured Person’sinfection with the Human Immunodeficiency Virus {lor Acquired Immune
Deficiency Syndrome (AIDS) or AIDS Related Comp(@&RC) howsoever this syndrome has been acquired
or may be named; or

b. any disability, condition oillnessfor which thelnsured Personhas received or required medical or
psychiatric treatment or counselling in the 24 rheririor to the effective date of &msured Person’s
inclusion hereunder, until a period of 24 months &éapsed during which time &msured Personhas
neither received nor required any medical or psteici treatment or counselling for the said digagil
condition orillness.

GAL Group PA & Travel wording
Page 6 of 19




Section 3 — Business Travel

Part A - Medical and Emergency Expenses

What is Covered:

If during theOperative Time aninsured Personbecomesll or sustains bodily injury the Underwriters wiliméburse
thelnsured for the following expenses reasonably and necigsacurred by thdnsured and/orinsured Personup to
an amount not exceeding the sum stated in Sectafrit® Schedule of Benefits and subject toEReessstated in
Section 3 of the Schedule of Benefits

1. Expenses incurred outside the United Kingdom fasomable and customary medical, surgical, hospitabhulance
fees or other diagnostic treatment given or piked by a registered qualified medical practitione

2. Transport and accommodation expenses ohsmred Personand up to two persons who, on the advice of a
registered qualified medical practitioner, neetraoel to, remain with or escort the Insured Petsack to the
United Kingdom, such transport expenses beingdidhfb a one-way economy ticket per person for thetm
appropriate method of transport;

3. Funeral Expensesf aninsured Personincurred outside of the United Kingdom or experisesarred in relation
to transportation of amsured Person’sbody or ashes arf@roperty back to the United Kingdom up to an amount
not exceeding the sum stated in the Schedule oéfden

4. Transport and accommodation expenses incurredimiag aninsured Personto the United Kingdom as a result
of anInsured Person’stravelling companion sustaining bodily injury andilness provided the travelling
companion commenced the journey, and had the intenf completing the journey with dnsured Person

5. Transport expenses of &msured Personreturning for the funeral of their spouse or bloethtive in the United
Kingdom provided that thensured Person’sjourney started prior to the death of their spowselood relative and
that death was unforeseen at that time and thggdrson whose death necessitated the expensesihaingd was
under age 80 years at the time of death;

6. Expenses incurred in the repatriation ofi@sured Personby any suitable means including any accompanying
qualified medical staff to thimsured Person’shome or to the most suitable National Health Sertdospital in
the United Kingdom provided that all expenses gr@ved and organised by the Sagicor Evacuationicer

Conditions Applicable to Medical and Emergency Expeses — See also General Conditions:

1. Sagicor Evacuation Services must immediately barinéd by thénsured or aninsured Personof any medical
emergency which may give rise to a claim;

2. To avoid prejudicing the reimbursement of expengednsured and/or thdnsured Personwill not try to provide
solutions to medical emergency problems encounteidaut involving the Sagicor Evacuation Service;

3. Inthe event that repatriati@xpenses are necessarily incurred by Underwniteen acting in good faith in respect
of any person not insured under this Certificatensured will reimburse Underwriters for all such costsuned.

Exclusions Applicable to Medical and Emergency Expeses - See also General Exclusions:

The Underwriters will not pay any claims:

1. if anlInsured Personis travelling having received advice before deparfrom a registered qualified medical
practitioner not to do so;

2. for dental expenses unless incurred as a resal atcident;

3. iftheInsured and /or arinsured Personcan recover costs from any other insurance palidyational Insurance
Programme,;

4. after 12 months from the time of incurring thetfiexpense;
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5. for aninsured Persontravelling for the purpose of obtaining medicaldtment;
6. for the cost of continuing regular medicatiortreatment, nor for any associated travel accomitiadar other

expenses incurred in procuring such medicatiomeatinent, nor in respect of any condition for whicédical
advice or treatment was being followed at the tiha the journey commenced.

Part B - Travel Expenses

Property and Money Cover
What is Covered:

Property

The Underwriters will reimburse tHesured in respect of the cost of the repair or replacdméaninsured Person’s
Property, up to an amount not exceeding the sum stateddtidh 3 of the Schedule of Benefits, if during @yerative
Time anlInsured Person’sProperty is lost, damaged, stolen or destroyed.

Money
The Underwriters will reimburse tHesured, up to an amount not exceeding the sum stateddticBe3 of the Schedule
of Benefits, if during th®perative Time thelnsured Person’sMoney is lost, stolen or destroyed.

Conditions Applicable only to Travel Expenses — Pnoerty and Money — See also General Conditions:

1. Total loss or destruction of any articleRifoperty not more than 3 years old will be settled on a feavold basis
provided that the replacement article is not suped or of better quality than the original andbjgat to receipt by
Underwritersof the original invoices.

2. If Money is collected from a bank for use during ®Dperative Time it will be covered for a period of 72 hours
prior to commencement of any journey and shallicoetfor the same period after termination of thafey or
until deposit at the bank whichever occurs first.

3. Any financial loss caused by fraudulent use of ciesgcharge, bankers’ or credit cards, incurredridpsured
Personwill be reimbursed to thinsured up to an amount not exceeding the sum stateMéorey in Section 3 of
the Schedule of Benefits, subject to compliancé Wit conditions of use and other terms under wirth
cheques or cards have been issued.

4. AnInsured Personwill take all reasonable precautions for the saéétall Property andMoney.

5. Inthe event of any claim in respect of any itethPmperty, the Underwriters are entitled to:

a) keep or take possession of that itenfPafperty and to deal with its salvage in a reasonable marner
b) to repair or replace any items®foperty for which Underwritersire liable.

Exclusions Applicable to Travel Expenses — Propertgnd Money - See also General Exclusions

The Underwritersvill not pay any claim foProperty in respect of:

any single article in excess of £1,000;

wear and tear, depreciation or gradual deterianatio

mechanical or electrical failure;

any process of cleaning, dyeing, restoring, repgidr alteration;

more than a reasonable proportion of the totalevafithe set where the lost or damaged propegypart of a set
or a pair;

tools of trade or samples;

sports equipment lost or damaged whilst in use;

loss of or damage to vehicles, their accessorispare parts;

loss of or damage to household effects; or

0. loss or damage tdaluablescontained in baggage whilst such baggage is icttody of Carriers and outside the
control of thelnsured Person

S

B©O©o~No

The Underwriters will not pay any claim fbtoney in respect of:

loss of cash in excess of £1,000;

devaluation of currency or shortages due to ewpmmissions during monetary transactions; or

loss of cheques, charge, bankers’ or credit cantseported to the issuing bank or the relevarterities as soon
as the bank or authorities office allow.

wnhpE
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The Underwriters will not pay any claim either fBroperty andMoney in respect of:

1. loss or theft not reported to either the policéhartransport carrier within 48 hours of discovey;
2. loss due to confiscation or detention by customanyrother authority

Travel Delay Cover

What is Covered:

The Underwriters will pay thensured an amount equal to the sum stated in Section BeoSthedule of Benefits if
unavoidable delays are experienced byreuared Persondue to the unexpected failure or disruption ofipoeked
travel undertaken on behalf of thresured during theOperative Time in which thelnsured Personhas planned to
travel provided that he has followed the recommdrgigdelines for check in.

Diversion or Missed International Travel Connectiors Cover

What is Covered:

The Underwriters will reimburse thesured for all reasonable additional expenses incurredhfe transportation and
accommodation of amsured Personup to an amount not exceeding the sum stated iticBe® of the Schedule of
Benefits if, during th®©perative Time, anlnsured Personmisses an international travel connection by ntloaa 5
hours due to:

1. the unexpected failure of or disruption to posked publicly licensed transportation in which theured Person
had planned to travel.

2. Bodily Injury orlliness of a fellow passenger or crew member of the prekbd publicly licensed transportation in
which thelnsured Personhad planned to travel.

3. Strike, industrial action, fire, flood, earthdealandslide, avalanche, adverse weather condijtexcident or
mechanical breakdown.

4. Diversion of aircraft, sea vessel, publicly ised passenger conveyance due to:
(a) Bodily Injury orlliness of a fellow passenger or crewmember.
(b) strike, industrial action, fire, flood, earthqualendslide, avalanche, adverse weather conditextdent or
mechanical breakdown.
Hijack Cover
What is covered
The Underwritersvill reimburse thensured for any costs or expenses incurred as a dirececpresice of ainsured
Personbeing victim of aHijack during theOperative Time up to an amount not exceeding the sum stateddtidBe3
of the Schedule of Benefits.
Passport Cover
What is Covered:
The Underwritersvill reimburse thdnsured for any costs or expenses incurred as a direceguesce of amsured
Personlosing his passport, whether by theft or accidemtans, up to an amount not exceeding the sumdstat

Section 3 of the Schedule of Benefits, provideditiss is reported to the police within 24 hourasisoon as is
reasonably practicable thereafter.
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Replacement Expenses

What is Covered:

The Underwriters will reimburse thimsured up to an amount not exceeding the sum stated itidBe® of the Schedule
of Benefits for anyReplacement Expensescurred during th©perative Time as a direct result dfccidental Bodily
Injury to orlliness of anlnsured Personwhich in the opinion of a qualified medical praictiter will last for a period in
excess of 72 hours.

Exclusions Applicable only to Replacement ExpensesSee also General Exclusions

The Underwriters will not pay any claim:

1. which is the direct or indirect result of &msured Persontravelling against the advice of a registered ifjedl
medical practitioner

2. for expenses that tHasured or aninsured Personhas paid or budgeted to pay before the commendesfien
the journey

Cancellation, Curtailment or Rearrangement Expenses
What is Covered:

The Underwriters will reimburse thimsured up to an amount not exceeding the sum stated itidBe® of the Schedule
of Benefits for any costs or expenses incurreddiseat result of the cancellation, curtailmentearrangement, during
the Operative Time, of any part of arnsured Person’stravel plans on behalf of thesured, as a direct consequence
of:

1. anlnsured PersonsustainingBodily Injury or becomingll;

2. Bodily Injury , death otlliness of aninsured Person’srelative, host, fiancé(e) or close business aatmcor any
person with whom thinsured Personhad arranged to travel, reside or conduct busioest relative, fiancé(e)
or business associate of such person;

3. compulsory quarantine, jury service, subpoendigck involving aninsured Personor any person with whom an
Insured Personis travelling and on whom the trip depends;

4. cancellation, curtailment or rearrangement of satestipublic transport services consequent upokestar
industrial action, fire, flood, earthquake, landsliavalanche, adverse weather conditions, accaenechanical
breakdown.

5. burglary or serious damage to lasured Person’susual place of residence or business in the Ukitagdom
caused by storm, flood or fire.

6. serious damage rendering uninhabitable the accomtioodn which thdnsured Personhad previously booked to
reside during the journey excluding any waterbomegsel or craft.

7. redundancy of thinsured Person provided that such redundancy qualifies for paymmder the United Kingdom
Redundancy Acts.

8. thelnsured Personbeing called for emergency duty as a member o&theed forces, the defence or civil
administration, the police force, or the fire rescpublic utility or medical services.

The Underwritersvill reimburse thdnsured up to an amount not exceeding the sum statedatidBe3 of the Schedule
of Benefits for any costs and expenses incurrethguheOperative Time for cancellation, curtailment or
rearrangement expenses, such expenses only being:

1. advance payments, deposits and other charges Waiehnot been, and will not be used but which becforfeit
or payable under contract; or

2. reasonable additional travel and accommodationresqse
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Exclusions Applicable to Cancellation Curtailment @ Rearrangement Expenses- See also General Exclusso

The Underwriters will not pay any claim that is tfieect or indirect result of amsured Persontravelling or arranging
to travel against the advice of a registered giealimedical practitioner.

Section 3 — Business Travel

Part C - Liability

Conditions Applicable to Travel Expenses — Canceltin, Curtailment or Rearrangement Expenses — Sedsd
General Conditions:

Any claim resulting from bodily injury or illnessust be made on the advice of a qualified medicattgioner.

Personal Liability
What is Covered:

The Underwriters will indemnify thensured in respect of its or amsured Person’slegal liability to pay damages in
respect of:

1. Accidental Bodily Injury which, for the purposes of this section only shadlude deathillnessor disease
wrongful detention, false imprisonment or maliciguesecutions, mental injury, mental anguish orckhbut
not defamation to third parties arising from aniéent;

2. accidental damage to or loss of property belongrtird parties;

3. accidental trespass or nuisance occurring durie@trerative Time.

The Underwriters will not be liable to indemnifyetinsured for any amount exceeding the Limit of Indemnitytsthin
Section 3 of the Schedule of Benefits

The Underwriters will indemnify thensured for:
1. all costs and expenses recoverable by third pdrtes thelnsured or aninsured Person
2. any costs and expenses incurred with the Undemsptéor written consent.

Conditions Applicable to Personal Liability - See Bo General Conditions

1. Thelnsured and/or arinsured Personor his legal personal representatives will givéa®in writing to the
Underwriters as soon as possible after any evenyroence, or circumstance which may give rise ¢taem under
this Section and will provide full details of theemt, occurrence or circumstance. Every claimceofietter, writ or
process or other document served onltisered or aninsured Personshall be forwarded to tHénderwriters
immediately on receipt of the same. Notice in wgtshall be given to the Underwriters by theured or an
Insured Personof any impending prosecution, inquest or fatai@eat inquiry in connection with any such event.
No admission of liability, offer of settlement, pncse, payment or indemnity shall be made by or emalf of the
Insured or aninsured Personwithout the prior written consent tiie Underwriters

2. The Underwriters may at any time and at their gideretion pay to thinsured an amount equal to the sum stated
in Section 3 of the Schedule of Benefits (less sum or sums already paid in respect of or in liedaonages) or
any lesser sum for which the claim or claims agatmsinsured and/or arinsured Personcan be settled and the
Underwriters shall not be under any further lighiln respect of such claim or claims except foy easts and
expenses incurred prior to such payment. Prouidatin the event of a claim or series of clainguténg in the
liability of the Insured or aninsured Personto pay an amount in excess of the sum stateddtidde3 of the
Schedule of Benefits the Underwriteligbility for costs and expenses shall not exaedamount being in the
same proportion as thénderwriters payment to thénsured Personbears to the total payment made by or on
behalf of thensured Personin settlement of the claim or claims.
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The Underwriters shall be entitled to take over emdduct in the name of thesured or aninsured Personthe
defence or settlement of any claim againsttiseired or aninsured Personor to prosecute in the name of the
Insured or aninsured Personfor its own benefit any claim for indemnity or dages or otherwise and the
Underwritersshall have full discretion in the conduct of anggeedings and in the settlement of any claim aad th
Insured and/or arinsured Personshall give all such information and assistancthadJnderwriters may require.

If at the time of anyvent, occurrence, or circumstance to which this Sedcipplies there is, or but for the
existence of this Section there would be any attirance covering the same potential liability thederwriters
shall not be liable under this Section except gpeet of any excess beyond the amount which waeiloblyable
under such other insurance had this Section naot éffected.

No Endorsement or Amendment to this Certificitall override the Terms, Conditions, Exclusiongliagble to
this Section.

Exclusions Applicable to Personal Liability - Seelao General Exclusions

The Underwriters will not indemnify tHasured in respect of its or aimsured Person’slegalliability to pay damages:

1.

arising out of the ownership, possession or userton behalf of afnsured Personof any:
a) aircraft, aerospatial device or hovercraft;

b) waterborne craft;

c) mechanically propelled or horse drawn vehicle;

d) caravan or vehicular trailer;

e) firearm;

f) animals;

for Accidental Bodily Injury to any family or household member oflasured Personor any person who is
under a contract of service or apprenticeship trighinsured or aninsured Personwhen such injury arises out
of and in the course of their employment with theured or aninsured Person

for loss of or damage teroperty belonging to or held in trust by or in the custaaycontrol of thdnsured or
anlinsured Personor their family or household members;

arising directly or indirectly in connection with:
a) the ownership or occupation of land or buildings; o
b) the carrying on of any trade, business or professio

attaching to thénsured or aninsured Personby reason of an express term of any contract ardesh liability
would have attached to thesured or aninsured Personnotwithstanding such term;

for any kind of pollution and/or contamination;

for any officer or committee member or any othember of a club or association or society in hipeesive
capacity as such; or

for any player to player injury whilst participagiin or practising for any event controlled, orgsu, sponsored
or supervised by thiesured or for any immediate medical or surgical relieftwy person so injured.

Legal Expenses

What is Covered:

The Underwriters will reimburse tHesured for legal expenses incurred by or on behalf ofresured Personup to an
amount not exceeding the sum stated in SectiontdecSchedule of Benefits in pursuing a claim famadges against
any third party who has caused thecidental Bodily Injury , illnessor death of afnsured Personby an incident
occurring during th®perative Time.
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Exclusions Applicable to Legal Expenses - See alS@neral Exclusions.

TheUnderwriters will not pay for any claim for:

1. legal expenses incurred without the prior writtepraval of the Underwriters;

2. claims against the Underwritens anyone acting on behalf of the Underwritersa tnavel agent, tour operator
or carrier;

3. the continued pursuit of any claim where the Undiensconsider thénsured or aninsured Personis

unlikely to obtain a reasonable settlement;
4, legal actions betwednsured Persons

5. legal actions to obtain satisfaction of a judgenweriegally binding decision, or legal proceedifbgsught in
more than one country; or

6. legal expenses which constitute a valid claim urasfgr other insurance policy beyond Underwriterggaale
share of any claim costs.

General Conditions

Interpretation

ForInsured Personsnot domiciled in the United Kingdom any referetace¢he United Kingdom shall mean brsured
Person’susual country of domicile.

Words in the masculine gender shall be deemedctode the feminine wherever they appear.
Change of Business

Thelnsured shall, within a reasonable period of time, notesding 30 days, notify the Underwriterfsany change in
their business, trade or profession.

Observance

The liability of the Underwriterto make any payment under this Certificate shatidreditional upon the observance by
thelnsured and thdnsured Personsof all terms, provisions, conditions and endorsetsief this Certificate.

Disclosure

The Underwriters shall not be exposed to liabilinder this Certificate and thiesured shall have no rights hereunder

unless at inception of this Certificate and attthee of any amendment:

i) thelnsured was not in breach of any common law duty in redgandon-disclosure or misrepresentation, and furthe

i) thelnsured had no knowledge and had received no informatfang material matter, fact or circumstances (not
being a matter of common knowledge of which Undéess ought, in the ordinary course of businesgnimwy
independently) likely to give rise to a loss hemem

Performance of these obligations shall be a necgpserequisite to cover hereunder and in any @dirgys by the

Insured hereunder or between the parties hereto the bftghin all circumstance be upon timsured to establish

that these obligations have been complied with.

Interest
No sum payable under this Certificate shall camtgriest.
Claims Procedure

On the happening of any occurrence likely to gise to a claim under the policy, it is a conditfmecedent to
Underwriters$ liability under this Certificate that tHasured and/or thdnsured Personwill ensure that notice is given
to Underwritersn writing as soon as possible after the date efatcurrence and in any event within sixty dayshSu
notice shall include full particulars of the ocamce. IN NO EVENT will Underwriters be liable tayany claim where
thelnsured and/or annsured Personhas failed to notify Underwriters in writing withil20 days after the date of the
occurrence.
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Access to additional materials

An Insured Personshall furnish to Underwriters, or their designategresentatives, all information that Underwriters
may reasonably require with regard to matters peng to the Certificate. All documents, books;orls, medical
information and any other information which may @éavbearing on this Certificate, claims or premheneunder shall
be made available for inspection by Underwritertheir designated representatives at all reasortaées during the
term of this Certificate, or until resolution of alaims hereunder, whichever is the later.

Right to Medical records and Medical examination

Following notice of claim, thénsured Personshall provide, when requested by Underwritalisauthorisations
necessary to obtain dnsured Person’smedical records. Underwriters have the right teehaninsured Person
examined by a physician or vocational expert ofrtbleoice, and at their expense, when and as eftghey may
reasonably request.

Claims Co-operation

Thelnsured Personandinsured shall provide, assist and co-operate with Undeersior their representatives, in
obtaining any other records Underwriters deem resgcggo evaluate the incident or claim. In no esal
Underwriters be liable to pay any claim hereundeess thdnsured and/or thensured Personco-operate with
Underwritersand/or their representatives in the investigatibthe claim.

Fraudulent Claims

If any claim submitted under this Certificate bg thsured or aninsured Personor by any person acting on behalf of
theInsured or aninsured Personshall in any respect be false or fraudulent, thedswritersshall be under no liability
to make payment in respect of such claim.

Other Insurance

Underwriters will not pay any indemnity claim ifyatoss, damage payment, or liability under thisti@ieate is also
covered wholly or in part under any other insurageeept in respect of any excess beyond the anvahinh would
have been covered under such other insurancesisa@drtificate not been effected.

Applicable Law and Jurisdiction

This Certificate, any endorsements and the Schexdtadehing hereto shall be governed by and corgsiruaccordance
with the law of England and Wales and thsured, theInsured Personsand Underwriters irrevocably agree that the
Courts of England and Wales shall have exclusivisdiction in respect of any dispute which mayasit of or in
connection with this Certificate or any claim amigithereunder.

Enquiries and Complaints

Any enquiry or complaint concerning this Insurasbeuld in the first instance be addressed to yasurence Broker. If
you are not satisfied with the manner in which yoomplaint has been dealt, you may ask the Contpl&apartment at
Lloyd's of London to review your case without préige to your rights in law. The address is: ConmptaDepartment,
Lloyd’s of London, One Lime Street, London, EC3MAHTelephone (020) 7327 5693, Fax. (020) 7327 5E2ail:
Complaints@Lloyds.com

Complaints — Ombudsman.

In the event that the Complaints Department is lenttbresolve your complaint, it may be possibleyfou to refer it to
the Financial Ombudsman Service. Further detallde provided at the appropriate stage of the glamts process.

Limitation

In no case shall the Underwritetmbility in respect of afinsured Personexceed the largest sum insured stated in the
Schedule.
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If the aggregate amount of all sums payable urtderGertificate exceeds t#ggregate Limit of Liability, the benefits
payable to eacmsured Personshall be proportionally reduced until the totabtifbenefits payable hereunder is equal
to theAggregate Limit of Liability .

The Underwriters will not pay any claim in respetaninsured Personaged 75 years or more except in circumstances
where thdnsured Personturns 75 years of age during tBperative Time.

The Underwriters will not pay any claim for accitlgfiness, loss, damage, liability, expense orhafssustained during
a trip in excess of 6 calendar months duration.

Cancellation

The Underwriters may cancel this Certificate or aayer hereunder by giving sixty days’ written getto thensured
at their last known address and in such eventtéeipm for the period up to the date when the déataen takes effect
shall be calculated and the Underwritehgll return any unearned portion of the premiuid.pa

Premium Adjustment

If the premium is calculated on a declaration basdnsured shall within one month of the expiry of the Ceciite
provide the premium adjustment information requiogdhe Underwriters.

Kidnap and Hijack

If during theOperative Time aninsured Personis the victim of kidnap oHijack, the cover shall continue in respect of
thatinsured Personfor up to 52 weeks from the date of kidnagHiiack or until thelnsured Personreturns home,
whichever is the earlier.

Data Protection Act 1998

It is understood by thimsured that any information provided to the Underwritezgarding thénsured will be
processed by the Underwriters, in compliance withgrovisions of the Data Protection Act 1998 thar purpose of
providing insurance and handling of claims, if awihich may necessitate providing such informatmthird parties.

Contracts (Rights of Third Parties) Act 1999 Clarification Clause

Thelnsured and the Underwriterdo not intend any third parties to this contradbhdwe the right to enforce the terms of
this contract. Only thinsured and the Underwriters can enforce the terms ofdbigract.

TheInsured and the Underwriters can vary or rescind the @antwithout the consent of any third party to gositract
who may assert they have rights under this Corgtr@ights of Third Parties) Act 1999.

Financial Services Compensation Scheme

Lloyd's insurers are covered by the Financial SsviCompensation Scheme. You may be entitledripensation
from the Scheme if a Lloyd’s insurer is unable teetnts obligations to you under this contractydéi were entitled to
compensation under the Scheme, the level and est¢iné compensation would depend on the natutkisfcontract.
Further information about the Scheme is availatienfthe Financial Services Compensation SchefiéI@or, Lloyds
Chambers, Portsoken Street, London E1 8BN) anth@in website (www.fscs.org.uk).

General Exclusions

The Underwriters will not pay any claim directlyiadirectly caused or contributed to by:

1.a) any of the following regardless of any ott@use or event contributing concurrently or in ather sequence to
the loss of expenses;

i) War, hostilities or warlike operations (whethlvear be declared or not);

i) Invasion,

iii) Act of an enemy foreign to the nationality thfe Insured Personor the country in, or over, which the
act occurs,

iv) Civil war, riot, rebellion, insurrection, retwdion,

V) Overthrow of the legally constituted government

Vi) Civil commotion assuming the proportions af amounting to, an uprising,
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10.

11.

12.

13.

vii) Military or usurped power,
viii) Explosions of war weapons,

ix) Utilisation of Nuclear, Chemical orBiological weapons of mass destructiohowsoever these may
be distributed or combined,

X) Murder or Assault subsequently proved beyordoeable doubt to have been the act of agents of a
state foreign to the nationality of thesured Personwhether war be declared with that state or not,

Xi) Terrorist activity.

b) any loss or expense of whatsoever naturettlirer indirectly arising out of, caused by or trilouted to by,
resulting from, or in connection with any actiokea in controlling, preventing, or suppressing amall of 1.a)
above.

In the event that any portion of this exclusioffioisnd to be invalid or unenforceable, the remairgdeil remain in

full force and effect

aninsured Personflying other than as a passenger;

aninsured Personattempting to commit or committing intentionalfsi@jury or suicide;

any trip that is booked or commenced contrampédlical advice or contrary to health and safesyriction(s) from
an airline /carrier with whom you booked to trawelafter receipt of a terminal prognosis or whaltypartly for the
purpose of obtaining medical treatment or convaescare.

any claims attributable to any set of circumségnknown to you at the time of effecting this hasice or booking a

trip, which ever is the later, where such set ofunhstances could reasonably have been expectgdetoise to a

claim.

any claims arising from any health conditiont y@u have, where such condition has already beesubject of a
claim under this certificate in respect of any jwes period of travel.

ionising radiation or contamination by radioactvitom any nuclear fuel or from any nuclear wasterf the
combustion of nuclear fuel;

radioactive toxic explosion or other hazardous progs of any explosive nuclear assembly or nualearponent
thereof;

anlinsured Person’sown criminal act;
anlnsured Personparticipating in professional sports;

the failure of any equipment, integrated circuitmputer chip, computer software and any other caengelated
equipment which fails to recognise correctly theedzhange.

deliberate exposure to exceptional danger (d¢kta in an attempt to save human life);

operational duties as a member of the Armedédor
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OPERATIVE TIME DESCRIPTION AND DEFINITIONS

The applicable definition of Operative Time for baategory of Insured Person is shown in the ap@@pSchedule of
Benefits by means of the abbreviation herein.

OPERATIVE TIME shall mean a time during the Perafdnsurance which is:

OoT1

oT2

oT3

oT4

OT5

OT6

oT7

oT8

oT9

0oT10

oT11

24 Hours a day
24 Hours a day at any time, Worldwide.

Occupational Accidents Only including Commuting
Whilst thelnsured Personis engaged in his occupation with tinsured, including daily travel between
normal residence and normal place of work.

Occupational Accidents Only excluding Commuting
Whilst thelnsured Personis engaged in his occupation with insured, excluding daily travel between
normal residence and normal place of work.

Full Assault Cover
Whilst thelnsured Personis engaged in his occupation with tinsured, but only in respect dhccidental
Bodily Injury sustained as a result of robbery, hold-up, ongttehereat or unprovoked malicious assault.

Robbery and Hold-up Cover
Whilst thelnsured Personis engaged in his occupation with the Insured,dmly in respect oAccidental
Bodily Injury sustained as a result of robbery, hold-up, ongttehereat.

Bombs and Explosives

Whilst thelnsured PersonsustaindAccidental Bodily Injury as a result of any bomb or explosive device
being maliciously placed at or in the vicinity afsent to theénsured’s premises includingccidental Bodily
Injury sustained during the evacuation of theured’s premises as the result of a threat of bombs oroskm@
devices being maliciously placed but excludkagidental Bodily Injury sustained while thesured Person
is searching thinsured’s premises for bombs or explosive devices.

Bombs Searches Cover

Whilst thelnsured PersonsustaindAccidental Bodily Injury solely and directly as a result of the explosion of
any bomb or explosive device and occurring whiistihsured Personis acting upon the instructions of the
Insured or the Police Authorities in searching tinsured’s premises for such device.

Occupants of Vehicles including Loading and Unloadhig
Whilst thelnsured Personis mounting into, dismounting from or travellingany Vehicle owned by or leased
to thelnsured including loading and unloading of the Vehicle @amdergency roadside repairs.

Occupants of Vehicles excluding Loading and Unloadg
Whilst thelnsured Personis mounting into, dismounting from or travellingany Vehicle owned by or leased
to thelnsured excluding loading and unloading of the Vehicle antergency roadside repairs.

Occupants of Vehicles

Whilst thelnsured Personis mounting into, dismounting from or travellingany Vehicle owned by or leased
to the Insured includingccidental Bodily Injury sustained in direct connection with the Vehicld an
emergency roadside repairs.

Road, Rail, Sea
(a) Whilst thelnsured Personis mounting into, dismounting from or travelling i
i any road vehicle (whether mechanically assisteot) as a passenger or driver;
ii. any railway train as a passenger;
(b) Whilst thelnsured Personas a pedestrian sustaifvscidental Bodily Injury involving any road
vehicle or railway train;
(c) Whilst thelnsured Personis boarding, disembarking from or travelling inygrassenger ship, ferry,
boat or hovercraft as a fare paying passenger.
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OT12

OT13

oT14

OoT15

OT16

oT17

OT18

0oT19

0T20

oT21

Sporting Activities
Whilst thelnsured Personis:

(a) at any ground or premises whereltimured has arranged a fixture or training for the purpafse
taking part in any sporting activity which has betified to and accepted by Underwrit@rswriting
or

(b) travelling, other than by air, to or from fixas or training sessions as a member of an orgapagy
under the direction of thesured.

Social Activities
Whilst thelnsured Personis engaging in any social activity organised bylttsured.

Inching and Crawling
Whilst thelnsured Personis working on thénsured’s printing machines while they are being Inched and
Crawled.

Away from Premises cover including commuting

Any trip commencing during the Period of Insurairceonnection with the business of timsured, involving
travel to a point or points located away from ndrpiace of business and shall start from the tifieaving
home or normal place of business (whichever isfiedt) and continue until arrival back at homenarmal
place of business (whichever is reached last)lyDavel between normal residence and normal ptdaeork
is included.

Away from Premises cover excluding commuting

Any trip commencing during the Period of Insurairteonnection with the business of timsured, involving
travel to a point or points located away from ndrplace of business (whichever is left first) amohinue until
arrival back at home or normal place of businedschever is reached last). Daily travel betweemradr
residence and normal place of work is excluded.

Business trips outside the United Kingdom

Any trip commencing during the Period of Insurairteonnection with the business of timsured, involving
travel outside the United Kingdom and shall steotrf the time of leaving home or normal place ofibess
(whichever is left first) and continue until arril@ack at home or normal place of business (whiehés/
reached last).

Business and/or holiday trips outside the United Kigdom

Any trip commencing during the Period of Insurairceonnection with the business of timsured and/or
holiday travel outside the United Kingdom and sk#drt from the time of leaving home or normal plat
business (whichever is left first) and continuelwartrival back at home or normal place of businggsichever
is reached last).

Business trips outside the United Kingdom includingair travel within the United Kingdom

Any trip commencing during the Period of Insurairceonnection with the business of timsured involving:

(a) travel outside the United Kingdom and/or

(b) air travel within the United Kingdom and shstirt from the time of leaving home or normal plate
business (whichever is left first) and continueilarrival back at home or normal place of business
(whichever is reached last).

Business and/or holiday trips outside the United Kigdom including air travel within the United Kingdom

Any trip commencing during the Period of Insurairceonnection with the business of timsured and/or

holiday involving:

(a) travel outside the United Kingdom and/or

(b) air travel within the United Kingdom and shsthrt from the time of leaving home or normal plate
business (whichever is left first) and continueilarrival back at home or normal place of business
(whichever is reached last).

Business trips outside the United Kingdom, air trael within the United Kingdom and trips within the
United Kingdom involving an overnight stay
Any trip commencing during the Period of Insurairteonnection with the business of timsured involving:
(a) travel outside the United Kingdom and/or

(b) air travel within the United Kingdom and/or
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(c) any travel within the United Kingdom providedch travel involves an overnight stay away from bom
or normal place of business (whichever is leftfied continue until arrival back at home or ndrma
place of business (whichever is reached last).

OT22 Business and/or holiday trips outside the United Kigdom, air travel within the United Kingdom and

trips within the United Kingdom involving an overnight stay
Any trip commencing during the Period of Insurairteonnection with the business of timsured and/or

holiday travel involving:

(a) travel outside the United Kingdom and/or
(b) air travel within the United Kingdom and/or
(c) any travel within the United Kingdom providedch travel involves an overnight stay away from bom

or normal place of business and shall start froartitne of leaving home or normal place of business
(whichever is left first) and continue until arril@ack at home or normal place of business (whiehev
is reached last).

OT23 Hbliday trips outside the United Kingdom
Any trip commencing during the Period of Insurairceonnection with the a holiday outside the Udite
Kingdom and shall start from the time of leavingrteoor normal place of business (whichever is left)fand
continue until arrival back at home or normal plat®usiness (whichever is reached last).
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